How to connect your Instagram account to Mandala Analytics

In order to collect data from the Instagram Platform, you must have a Facebook

page connected to your Instagram account. Please make sure you have...
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e AnlInstagram Account
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Connect your Instagram account to a Facebook page

1. Signin to your Facebook account in a new browser.

2. Select 'Pages’ on the left, and then select the page you want to link with your

Instagram.
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3. At the bottom of 'Manage Page’, select Settings from the menu.

0 Q, Search Facebook @

Manage Page

Be

FindFriends 3% @ 8

. Business apps

<2
)
3
L3

Messenger tools
Resources & Tools

Notifications

Insights m

Ad Centre v

Page quality S Shop_shop

® Create @username * Shopping service + Add a Button

Edit Page Info

)N @ 1 =2 » @ ©

®5new
Settings Home Groups Events Reviews More v 4 Promote Q e 5 -
®5 new
i i X @
Completing your page information can lead to better discovery, interaction and consideration for your page. Take action now.

4. Select 'Instagram’ from the Page settings menu.
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5. Select ‘Connect Account'.
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Depending on their access to your Facebook Page and Instagram account, people may help manage things on both, such as:
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7.1f you have a personal Instagram account, it must be switched to a business account.

Click on 'Switch Now' to switch to a business account.
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Connect your Instagram profile to Mandala Analytics

You can add your Instagram profile to Mandala Analytics once you have successfully

connected the Instagram account to your Facebook page.
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With the following steps:

1. Select the Instagram platform

Social Login

Connect Social

Reconnect your social accounts Please reconnect social accounts so Mandala can fully
deliver the best analytics experience and enable focus channels feature for you. Some
disconnections are a result of security precautions. Others can be avoided by adhering to
best practices. Learn more about disconnections.
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2. Click continue as your profile
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Mandala Feeds will receive your name and profile picture.
This doesn't let Mandala Feeds post to Facebook without
your permission.
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What Instagram Business Accounts do you
want to use with Mandala Feeds?

In a later step, you will determine what Mandala Feeds can
do with the accounts you selected.
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4. Select the Facebook page you have connected to Instagram, if you don't select it.
or select another page that is not connected between Facebook and Instagram,

Mandala’'s system will not be able to connect to Instagram.
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What Pages do you want to use with Mandala
Feeds?

In the next step, you will determine what Mandala Feeds
can do with the Pages you selected.
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5. Grant permission to access profiles. Mandala requires permission to access
profiles and posts from the Instagram account connected to your page, access
insights for the Instagram account connected to your page, and show a list of the
pages you manage. If you decline, Mandala system will not be able to connect to

the platform.
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@ Mandala Feeds may not work properly if you tum off these
options

Receive your email address
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Things that may prevent Mandala from connecting to your Instagram platform or prevent

you from using Mandala include:

1. Your Instagram account is not a Business Account and is not connected to
Facebook.

2. When you chose to ‘allow’, your Instagram Business Account didn't match the
Facebook page you're connected to, or you allowed other pages that are not
connected to your Instagram Business Account instead.

3. When you do not grant permission to access insights on Instagram accounts
connected to your Page, this will prevent you from searching for channels from
the Instagram platform in Mandala’s system.
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What is Mandala Feeds allowed to do?

® Mandala Feeds may not work properly if you turn off these
options.

Receive your email address
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4. When you do not grant permission to access profiles and posts from an Instagram
account connected to your page, along with permission to display a list of pages
you manage, the Mandala system will not be able to access your account and
confirm that your Instagram Business account has been connected to your
Facebook page successfully (according to the conditions specified by the
Platform).
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